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WEBTAPU (LAND REGISTRY ON THE WEB): 

It is now implemented as an electronic system allowing the foreigners, who have a foreigner 

ID no, to manage their real estate in electronic environment without having to physically visit 

the directorate of land registry and to apply online for 46 different land registry procedures, 

such as sale, mortgage and transfer, to send information and documentation necessary for the 

procedures in safe online environment, to verify their documentation and to authorize third 

persons or real estate agents for these purposes.  

Webtapu System will very soon be available in 6 different languages (English, German, 

Russian, Arabic, French and Spanish). 

Webtapu System User's Manual: 

1. After accessing https://webtapu.tkgm.gov.tr/ on your web browser, click the               

button in the “TAPU İŞLEMLERİ GİRİŞİ” (ACCESS FOR LAND REGISTRY 

PROCEDURES) field on the upper right hand corner.* 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

*You need to have a foreigner ID no and e-Government (e-Devlet) password** in order to be able to access the 

system. 

** You can receive the e-Government password by visiting the nearest post office (PTT center) and proving your 

identity. 

https://webtapu.tkgm.gov.tr/
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2. After clicking the “Bireysel” (Individual) button, click the “e-Devlet ile Giriş” (Access through e-

Government) button on the screen to follow and proceed after verifying your password on the e-

government. 

 

 

 

 

 

 

3. After verification on the E-Government system, you will see the home screen of webtapu application; 

click the yellow spot consisting of your initials on the upper right hand corner first to access the 

“Profile” menu and make sure that to update your contact details so that you can be informed 

through your cell phone and e-mail address during the procedure. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

99********* 

Edward Klark 

ID:99******* 
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4. After updating your info, click “Başvuru İşlemleri” (Application Procedures) in the menu on the left to 

apply for a procedure and choose “Başvuru Yap” (File an Application). Choose the type of procedure 

you would like to perform on the screen to follow (sale, mortgage, transfer etc.). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. You can monitor the stage of the procedure you would like to perform on the “Başvuru Takip 

Ekranı” (Application Monitoring Screen). At this stage, you can cancel your application if the 

land registry directorate has not already started to process it; you can also complete any 

missing documentation using the button “Belge Ekle” (Add Documents) if you need to add 

documents for the procedure and you can get printouts of your transactions. 
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6. You can pay the fees payable for your procedure on the “Tapu ve Kadastro Harcı Ödemesi” 

(Land Registry and Cadastre Fee Payment), and you can pay the circulating capital service 

charges on the “Döner Sermaye Hizmet Bedeli Ödemesi” (Circulating Capital Service 

Charges Payment) screen. 

 

 

 

 

 

 

 

 

 

 

 

7. You can create or cancel a declaration relating to your property using the menu 

“Beyan İşlemleri*” (Declaration Procedures). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*The screen, where the property owner submits a declaration not to allow any procedures through a power of attorney, which will be 

entered into land registry records, or cancels an existing declaration, without having to physically visit the land registry directorate. 

An annotation is created for the property in relation with the declaration , which reads:“I hereby request an indication to be created 

through the electronic system in order not to allow any procedures requiring discretion in relation with my shares mentioned hereinabove 

without actually and physically visiting the land registry directorate; and I hereby accept and undertake that I will not be able to perform 

any procedures in relation with my property acting through an attorney unless such indication is removed, and that such indication does 

not prevent any requests of the courts, debt enforcement directorates (icra müdürlükleri) and other public institutions from being met, and 

that I am aware of the fact that my personal request is needed in order for such indication to be removed and that I hereby consent all the 

outcomes hereof.” 
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8. You can receive your Title Deed or Copy of Land Registry Record (Land Registry 

Maintenance Certificate) relating to your property under “Resmi Belge İşlemleri” 

(Official Procedure Documents). 

 

 

 

 

 

 

 

9. In the “Yetki İşlemleri” (Authorization Procedures) menu, on the other hand, you can 

authorize the information on the property to be examined by another person, and you 

can create or cancel a declaration not to allow procedures without actually visiting the 

land registry directorate. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

E-APPOINTMENT: 

Tapu Randevu Sistemi (Land Registry Appointment System) is an application created to receive a queue no 

online before visiting the Land Registry Directorates. The system makes an appointment for the queue of 

applications. This application enables the citizens to visit the Land Registry Directorate on the set date and at the 

set time and to start the procedure right away, saving time. When the appointment is made, no information is 

provided as to when the transaction will be completed. The e-appointment system is available in TURKISH and 

ENGLISH languages. Please find below the steps to make an appointment on the English e-appointment page: 
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E-Randevu User's Guide: 

1. At first, log in to the e-appointment page from your web browser: 

https://randevu.tkgm.gov.tr/en. Click the “Erandevu” (E-Appointment) button at the 

bottom center of this website. 

 

 

 

 

 

 

 

 

 

 

2. Click on the new appointment button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://randevu.tkgm.gov.tr/en
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3. After reading the user agreement, enter the codes that appear at the bottom and confirm 

them. 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Fill in the relevant fields with the correct information, especially your foreigner ID 

number*, and press the save and continue button. 
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5. Enter your contact information and press the save and continue button 

 

 

 

 

 

 

 

 

 

 

6. Select the province, then the county, and click on the save and continue button. 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

*You must have a foreigner ID number to enter the system. 
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7. Here, simply click on the application button and then press the save and continue button. 

 

 

 

 

 

 

 

 

 

 

 

 

8. Select the appropriate day and time and press the save and continue button. 
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9. Check the information you entered. If there is no error, complete the process by 

confirming. If there is a deficiency or error in the information, go back and fix it. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ALO 181: 

ALO 181 call center offers service under the Ministry of Environment and Urban Planning of the Republic of 

Turkey and it offers the citizens with information and guidance on the field of operations of the Ministry as well 

as the service areas of the Land Registry and Cadastre. 

You can call this line to receive information on your transactions relating to Land Registry and Cadastre and you 

can make an appointment.  

For more detailed information on ALO 181, you can visit https://181.csb.gov.tr/. 

  

https://181.csb.gov.tr/
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YOURKEYTURKEY:  

Your Key Turkey is a portal prepared by General Directorate of Land Registry and Cadastre 

of the Ministry of Environment and Urban Planning in 6 different languages (English, 

German, Arabic, French, Russian, and Spanish) to enable the foreigners access any updated 

data, means for application and processes regarding acquisition of real estates in Turkey with 

state guarantee. 

Your Key Turkey, which will be your guide throughout the entire process, will open you the 

doors to opportunities in Turkey. 

You can visit our site from www.yourkeyturkey.gov.tr 

 

 

 

 

 

 

 

 

 

WHAT CAN YOU DO WITH YOUR KEY TURKEY PORTAL? 

 You can learn if you are among the citizens of the countries eligible to buy real 
estate in Turkey. 

 You can access general statistical information on acquisition of real estate by 
foreigners. 

 You can learn why, how and where to invest. 

 You can access any legal information and workflows on real estate. 
 You can access any information on acquisition of citizenship through acquisition of 

real estate. 
 You can display spatial info, using location, measurements, Yandex maps, 

orthophoto maps and many layers, as well as investment intensity maps and 
analyses relating to the real estate, in which you plan to invest; and you can also 
access attribution info (such as block, parcel, type, area of the real estate etc.) 
and you can report. 
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 You can make an appointment with the land registry directorates for any 
procedures related to real estate, using the e-appointment system. 

 Using the web-tapu application that will be in service very soon, you can file 
applications in relation with real estate, you can receive any information on your 
real estate, you can create and cancel declarations, and you can pay the legal 
fees for the transactions. 

 You can get to know Turkey better through publications, such as brochures, 
catalogs, magazines etc., and you can receive information on the right investment.  

 You can fill in and submit a form for your more detailed questions and requests for 
information, and you will be responded not later than a business day thereafter.  

If you need more detailed information or have any questions to ask, you can write to us 

using the contact us section on the website. 

 

 

 

 

 

 

 

 

 

 

 

 

 

FOREIGNER ID NO (Y.K.N.): 

Foreign natural persons are to receive a Foreigner ID No consisting of 11 digits, 

which starts with 99..., for their land registry and cadastre procedures. Such number may 

already have been received from the Directorate General of Migration Management or may be 

received during land registry and cadastre procedures as well. People of foreign origin 

residing in Turkey can open accounts in banks, perform procedures before land registry 

offices, notaries public and tax offices as well as the SGK (Social Security Institution) and 

they may also use the e-government website (https://www.turkiye.gov.tr/). 


